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Purchasing decisions

Please take a close look at the logo 
shown below. Have you seen this logo 
before? (%)

q1

Awareness of the EU Ecolabel

How important are the following aspects 
when making a decision on what products 
(goods or services) to buy? (%)

dx1

The price of the product

55

66

40

33

5

1

1

1

0

0PT

Very important Rather important
Rather not important Not at all important
Don't know

Portugal
(outer circle)

Yes

No

Don't know/No answer

EU27 Portugal

38 24

48 64

14 12

Which of the following statements about 
the EU Ecolabel do you think are true or 
false? (%)

q2

The EU Ecolabel is the European Union label for 
environmental excellence 

69

74

5

2

27

25PT

True False Don't know

To get the EU Ecolabel, products have to comply to 
strict environmental criteria

56

65

7

3

36

32PT

The quality of the product

64

68

33

30

3

1

1

1

0

0PT

The impact on the environment of the product 

23

32

50

53

19

13

6

2

2

0PT

Trust in the EU Ecolabel

To what extent do you agree or disagree with 
the following statements? (%)

q7

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

Don't know

I trust that products with the EU Ecolabel truly have a 
lower environmental impact than similar products on the 
market

28

41

46

37

10

5

5

1

11

16PT



Of the following products bought in the 
past 12 months, did you buy any with the EU 
Ecolabel? Select all that apply. (%)

q4b

Detergents/cleaning products

Paper products (such as tissue paper, 
tissue products, copy paper, etc.)

Absorbent hygiene products
(diapers/feminine pads/tampons)

23

21PT

23

19PT

22

15PT

Base: for each product, respondents who bought the 
product in the past 12 months

Environmental labels and claims 

To what extent do you agree or disagree with 
the following statements? (%)

q7

Companies often make misleading environmental 
claims, leading customers to believe that their product 
or service is environmentally friendly

30

40

48

49

10

4

2

1

10

6PT

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

Don't know

Would you like to find more products with 
the EU Ecolabel in any of the following 
categories? (%)

q6

Offering more products with the 
EU Ecolabel

Yes

No

Not applicable (I do not buy these products/services)

Don't know

71

83

13

5

4

2

12

10PT

Textiles, clothing /footwear

63

73

12

5

16

14

10

8PT

Cosmetics/animal care products

60

68

13

5

17

18

10

9PT

Paints/varnishes

59

73

16

6

13

10

13

11PT

Furniture/bed mattresses

Where do you most frequently buy 
products with the EU Ecolabel? (Multiple 
answers allowed, %)

q5

In supermarkets

In bio-shops

Online

66

70PT

24

30PT

24

5PT

Base: respondents who have bought products with 
the EU Ecolabel

Cosmetics/animal care products
21

19PT

Buying products with the EU 
Ecolabel

How often do you…? (%)
q3

Buy products with the EU Ecolabel

8

5

30

27

18

13

10

9

33

46PT

Often Sometimes

Rarely Never

Don't know

To be credible, an environmental label needs to be 
verified by an independent organisation

56

68

31

24

6

3

2

1

5

4PT
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