NCP Annual Reporting Questionnaire 2022

For reference only: the questionnaire must be completed online

(see guidance and instructions here)

A. CONTACT INFORMATION

Please provide the contact information of the person filling in
the questionnaire.

Name:

Job title:

Email:

Telephone number:

Lidia Farropas

Head of Sustainable Development Unit

lidia.farropas@dgae.gov.pt

00 351217919168

B. INSTITUTIONAL ARRANGEMENTS

(a) Structure, location and composition of the NCP

1. What is the structure of the NCP?

Multipartite

Did the structure of the NCP change in 20227 If yes, please
provide details in the comment box at the end of this section.

No

2. Who are the members of the NCP?

Please describe the functions of the members of the NCP
and the ministry/agency or stakeholder organisation they
represent. No names are required.

Directorate-General for Economic Activities —
DGAE (Ministry of Economy and Maritime
Affairs) and Trade & Investment Agency
(Ministry of Foreign Affairs)

3. If the NCP is not a single-agency NCP, does it have a
secretariat?

No

If yes, in which ministry or agency?

Choose an item.

If yes, in which department of the ministry or agency?

Click here to enter text.

If yes, did the location of the secretariat change in 2022?

Choose an item.

4. Has the NCP been established through a legislative,
regulatory or administrative instrument (e.g. a statute, a
decree, a ministerial resolution)?

No

If yes, please provide the name and date of this instrument,
and a link if available

Click here to enter text.

Additional comments on Structure, location and
composition of the NCP
Click here to enter text.

(b) Advisory body

5. Does the NCP have one or several advisory bodies?

No

If the NCP has several advisory bodies, please specify.

Click here to enter text.

If yes, please describe the advisory body(ies)’ functions (e.g.
advising on promotion, on specific instance handling in
general, on individual cases, providing oversight, etc.)

Click here to enter text.



https://community.oecd.org/docs/DOC-205524

If yes, please list the names of organisations that are
represented on the advisory body(ies) and the type of
organisation.

(e.g. government, business, business organisation, NGO,
trade union, academia, consumer organisation, etc.)

Click here to enter text.

If yes, were business stakeholders represented?

Choose an item.

If yes, were trade union stakeholders represented?

Choose an item.

If yes, were NGO stakeholders represented?

Choose an item.

If yes, please indicate how often the advisory body(ies)
meets

Choose an item.

6. If an advisory body provides oversight, please describe the
oversight procedure

Click here to enter text.

Additional comments on Advisory body:
Click here to enter text.

(c) Human and financial resources

7. Does the NCP have dedicated full-time staff?

Click here to enter

If yes, please indicate the number. No text.

Pedro Marques — 40%
8. Does the NCP have dedicated part-time staff? Pedro Pinheiro — 40%
If yes, please indicate in the second box the number of part- Lidia Farropas — 20%
time staff members and in the third box the percentage of Yes 6 | Carla Pinto — 10%

time spent on NCP matters for each part-time staff
member.

Fernando Quintas — 10%
Rita Aradjo — 10%

9. Have any full-time or part-time staff members joined the .
) . Yes, part-time staff
secretariat during the year? 1
ML) member(s)
If yes, please indicate how many.
10. Have any full-time or part-time staff members left the
NCP during the year? No 0
If yes, please indicate how many.
11. Did the NCP have a dedicated budget this year? No
If no, were financial resources for promotional activities No

allocated on an ad hoc basis when requested by the NCP?

If no, were financial resources for specific instances allocated
on an ad hoc basis when requested by the NCP?

N/A: The NCP did not handle specific
instances this year

12. During the year, did the human and financial resources
available to the NCP allow it to:

Handle specific instances in an efficient and timely manner

N/A: The NCP did not handle a specific
instance this year

Organise promotional events

N/A: The NCP chose not to organise
promotional events

Attend NCP meetings at the OECD

Yes

Attend events organised by other NCPs

N/A: The NCP was not invited to/chose not to
attend such events

Attend events organised by stakeholders

Yes

Cover professional mediator fees or in-house mediator fees

N/A: The NCP did not need to hire a mediator
this year




Conduct fact-finding research into specific instances

N/A: The NCP did not need to conduct fact
finding research this year

If you answered no to any of the above, please specify

Click here to enter text.

Additional comments on Human and financial resources:
The NCP has patrticipated remotely in NCP meetings
organized by OECD.

(d) Reporting

13. Does the NCP report to the executive on its activities? Yes
If yes, how often? Once a year
14. Does the NCP report to the legislative body on its No

activities?

If yes, how often?

Choose an item.

15. Please indicate any other relevant transparency
requirement (e.g. access to information or disclosure laws)
applicable to the NCP in your country

As the PT NCP is part of the Public
Administration, it is subject to the following
laws related to the Public Administration
Transparency:

- The Principle of the Open Administration —
defined by Portuguese Republic Constitution
(Article 268° - 2) and Administrative Procedure
Code (Article 17°);

- Law 26/2016, which regulates the access to
administrative documents and to administrative
information;

Additional comments on Reporting:
Click here to enter text.

C. INFORMATION AND PROMOTION

(a) NCP website!

16. Does the NCP have a website?

If yes, please provide the link in the second box. Yes

https://www.dgae.gov.pt/servicos/sustentabil
idade-empresarial/ponto-de-contacto-
nacional-para-as-diretrizes-da-ocde-para-
as-empresas-multinacionais.aspx

If yes, was the website created/renovated this year? No

17. Are the following items available on the NCP
website?

Information about the Guidelines and the role of
the NCP

The text of the Guidelines

Yes

A description of the Guidelines

Yes

The OECD Due Diligence Guidance Documents

Yes

! This includes dedicated NCP webpages as part of the Ministry’s website.


https://dre.pt/web/guest/legislacao-consolidada/-/lc/337/202101221058/73938514/diplomaExpandido/indice?q=constitui%C3%A7%C3%A3o+portuguesa
https://dre.pt/web/guest/legislacao-consolidada/-/lc/148081986/202101221059/73917190/diplomaExpandido/indice?q=codigo+de+procedimento+administrativo
https://dre.pt/web/guest/legislacao-consolidada/-/lc/148081986/202101221059/73917190/diplomaExpandido/indice?q=codigo+de+procedimento+administrativo
https://data.dre.pt/eli/lei/26/2016/08/22/p/dre/pt/html
https://data.dre.pt/eli/lei/26/2016/08/22/p/dre/pt/html
https://data.dre.pt/eli/lei/26/2016/08/22/p/dre/pt/html

Explanatory text about due diligence No

Information on the NCP and its mandate Yes

The NCP Annual Report submitted to the OECD No

The .NCP's Report to the executive and/or legislative (if No

applicable)

The NCP’s peer review report (if applicable) N/A: The NCP does not have a peer review report

Information about specific instances

Information on how to submit a specific instance Yes

An online form to submit a specific instance Yes

The NCP’s rules of procedure Yes

All final statements since 2011 Yes

Information on promotional activities

The NCP’s promotional plan N/A: The NCP does not have a promotional plan

Information on upcoming events promoting the
Guidelines

No

Information on past events promoting the Guidelines

No

Contact information

Information on how to make an enquiry to the NCP

Yes

A phone number to reach the NCP directly

Yes

An email address to reach the NCP directly

Yes

Additional comments on NCP website:
PT NCP has not received any Specific Instances since
2011.

(b) Promotional activities?

18. Does the NCP have a promotional plan for the
coming year(s)?

No

19. Did the NCP organise or co-organise events to
promote the Guidelines and/or the NCP during the
year?

If yes, please provide details in table 1 in Annex 1.

Yes

20. Did the NCP make a presentation to promote the
Guidelines and/or the NCP in events organised by
others?

If yes, please provide details in table 2 in Annex 1.

Yes

21. Did the NCP make use of social media to
communicate on NCP promotional activities during the
year?

Yes

22. Did the NCP hold a stakeholder meeting during the
year?

No

23. Did the NCP promote the Guidelines among the
business community during the year?

Yes

24. Did the NCP carry out any training on the
Guidelines aimed at businesses during the year?

No

25. Did the NCP promote the Guidelines among NGOs
during the year?

Yes

2

Attendance of NCP meetings held at the OECD and other OECD events such as the Global Forum on

Responsible Business Conduct are not considered to be promotional activities.




26. Did the NCP promote the Guidelines among trade

unions during the year? No
27. Did the NCP promote the Guidelines among Yes
government agencies during the year?

28. Did the NCP promote the Guidelines among No
embassies abroad during the year?

29. Did the NCP promote the Guidelines to investment Yes
promotion agencies during the year?

30. Did the NCP focus on any of the following during
promotional activities during the year:

OECD Due Diligence Guidance for Responsible Yes
Business Conduct

OECD Due Diligence Guidance for Responsible Supply Yes

Chains in the Garment and Footwear Sector

Due Diligence for Responsible Corporate Lending and
Securities Underwriting and/or Responsible Business Yes
Conduct for Institutional Investors

OECD Due Diligence Guidance for Responsible Supply

Chains of Minerals from Conflict-Affected and High- Yes
Risk Areas

OECD Due Diligence Guidance for Meaningful Yes
Stakeholder Engagement in the Extractive Sector

OECD-FAO Guidance for Responsible Agricultural Yes

Supply Chains

Additional comments on the section Promotional
activities:
Click here to enter text.

D. SPECIFIC INSTANCES

(a) NCP rules of procedure for handling specific
instances

31. Does the NCP have rules of procedure describing the
handling of specific instances?

Yes

32. Are the rules of procedure available online?

If yes, please provide a link in the second box. If no, please
upload a copy of the rules of procedure in the Additional
Materials section at the end of the online questionnaire

Yes

Guia de
Procedimentos para
0 Tratamento

de Instancias
Especificas no ambito
das Diretrizes da
OCDE para as
Empresas
Multinacionais

(dgae.gov.pt)

Procedural Guidance
for the Treatment of
Specific Instances
under the OECD
Guidelines for
Multinational

Enterprises
(dgae.gov.pt)



https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2020/guia_procedimentos_instanciasespecificas_ocde_mne-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx
https://www.dgae.gov.pt/gestao-de-ficheiros-externos-dgae-ano-2021/procedural-guidance_english-version-pdf.aspx

33. Were the NCP’s rules of procedure modified this year?

No

Additional comments on the section Rules of procedure:
Click here to enter text.

(b) Specific instance practicalities

34. Does the NCP confirm receipt of a specific instance
submission?

N/A: The NCP has never received a specific
instance

35. Does the NCP request feedback from the parties on the
procedure following the conclusion of a specific instance?

N/A: The NCP has never received a specific
instance

36. Has the NCP staff undergone training in dispute
resolution or problem solving (e.g. mediation)?

Yes

37. Did the NCP engage professional mediators during the

N/A: The NCP did not handle specific

year? instances this year
38. Did the NCP staff or members conduct mediation this N/A: The NCP did not handle specific
year? instances this year

If yes, or no: was mediation conducted by an external
mediator?

Additional comments on the section Specific instance
practicalities:

PT NCP has not received any Specific Instances since 2011.
PT NCP staff started in December 2022, the training
“Mediation training for NCPs: Tools and Techniques for
Success”, promoted by ODR Foundations.

(c) Reporting specific instances

39. Did the NCP receive new specific instance submissions
during the year?

If yes, please also provide details in Annex 2 of the NCP
Annual Reporting Annex document to be uploaded at the end
of the online questionnaire

No

40. Did the NCP close specific instances during the year?

If yes, please also provide details in Annex 2 of the NCP
Annual Reporting Annex document to be uploaded at the end
of the online questionnaire

No

41. Of the specific instances that were already in progress at
the start of the year, are there any that are still ongoing at the
end of the year?

If yes, please also provide details in Annex 2 of the NCP
Annual Reporting Annex document to be uploaded at the end
of the online questionnaire

N/A

42. Did the NCP follow up on a case during the year?

If yes, please also provide details in Annex 2 of the NCP
Annual Reporting Annex document to be uploaded at the end
of the online questionnaire

N/A

43. Is the OECD case database accurate and up to date with
regard to cases handled by the NCP? If not, please provide
details (missing cases, out of date entries, broken links, etc.)
in the additional comments section below.

Yes



http://mneguidelines.oecd.org/database/

Additional comments on the section Reporting specific
instances:

E. PEER LEARNING AND PEER REVIEWS

44. Did the NCP take part in the following activities with other
NCPs during the year:

Host a peer learning activity No
Participate in peer learning activities hosted by other NCPs No
Co-operate with other NCPs in handling specific instances Yes
Provide mentoring/capacity building to another NCP No
45. Is the NCP interested in hosting an NCP Yes

learning/experience-sharing event in 2022?

46. Which topic would the NCP consider to be a priority to
cover in a peer learning event?

Promotion and Outreach

47. Is the NCP interested in participating in developing tools
for use by NCPs?

Yes

48. Is the NCP interested in acting as a peer reviewer in the
future?

Yes

If yes, please specify the semester and the year

2" semester 2023

Additional comments on the section Peer-learning and peer
reviews:

The answer to question 45 was given with the year 2023 as a
reference.

F. POLICY COHERENCE?

49. Have the Guidelines been referred to in national
legislation/regulations/policies adopted during the year?
(e.g. on responsible business conduct; non-financial
reporting, export credits regulation, public procurement)

No

If yes, please provide a short summary and a link to the
legislation.

If a link is not available, please upload a copy of the
legislation in the Additional Materials section at the end of the
online guestionnaire

Click here to enter text.

50. Did your country adopt a National Action Plan (NAP) this
year?
If yes, please indicate which type of NAP.

No Choose an item.

If yes, please provide a link.

Click here to enter text.

If yes, was the NCP involved in the development of the NAP?

Choose an item.

3 Paragraph 37 of the Commentary on the Implementation Procedures of the OECD Guidelines for
Multinational Enterprises: “Statements and reports on the results of the proceedings made publicly available by the NCPs
could be relevant to the administration of government programmes and policies. In order to foster policy coherence,
NCPs are encouraged to inform these government agencies of their statements and reports when they are known by the
NCP to be relevant to a specifics agency’s policies and programmes [...].”




If yes, does the NAP make reference to the Guidelines?

Choose an item.

If yes, does the NAP make reference to the NCP/give a role
to the NCP in its implementation?

Choose an item.

51. Was a NAP in development this year? Yes NAP on Responsible
If yes, please indicate which NAP. Business Conduct

If yes, did the NCP patrticipate in the development of the

National Action Plan? Please add details in the comments Yes

box at the end of the section.

52. Did the NCP inform officials responsible for trade
missions of its relevant statements and reports?

N/A: the NCP did not publish any statement
this year

52. Did the NCP inform officials responsible for foreign trade
and investment incentives of its relevant statements and
reports?

N/A: the NCP did not publish any statement
this year

52. Did the NCP inform officials responsible for public
procurement of its relevant statements and reports?

N/A: the NCP did not publish any statement
this year

53. Does your national legislation or policy on public
procurement refer to the Guidelines and/or OECD due
diligence instruments and/or to the NCP process?

No

If yes, please provide a link to the legislation

If a link is not available, please upload a copy of the
legislation in the Additional Materials section at the end of the
online guestionnaire

Click to enter text.

54. To what extent has the NCP engaged or exchanged with

public procurement officials/practitioners? Not at all
55. Please identify any specific initiatives/good practices

; ) i : N/A
involving public procurement and RBC in your country.

56. Please include any other examples of policy coherence N/A

activities.

Additional comments on Policy Coherence:
DGAE is the national entity responsible for drawing up the
NAP on HR and RBC.

G. CHALLENGES

57. Has the NCP faced any particular challenge(s) it would
like to highlight this year?

The HR allocated in the NCP Team handle
several tasks and responsibilities outside the
sphere of RBC, which has difficulted the
promotion of the NCP.

Additional comments on Challenges:

Despite the challenges that the PT NCP faces, with an
impact on its performance, the PT NCP technical team has
been developing its capacity through training sessions and
participation in the peer review of the Peru NCP.




Please enter country name of NCP: | PT NCP

PART 1: NCP PROMOTIONAL ACTIVITIES

Please provide information on the events organised or co-organised by the NCP (Table 1), and events in which the NCP has participated to promote the Guidelines (Table 2).

Please add the indicated information in the table below. Any links to recordings or announcements from events may be included in the comments box. They may also be uploaded as documents
with the Annex.

Please add additional lines if needed. (Right click and select insert rows. The selection fields can be copied and pasted into the new rows)

TABLE 1

NCP-organised and co-organised events to promote the Guidelines and/or the NCP

, : Type of Size of Organised or i Theme
mite camm | OO0 | olent | audience |coorganised? | ' Seewarimamy | 50eoscpoueins vencr asneson
XBusiness representatives
ONGOs
Feira Portugal Exportador gg-zl\éov- Antiga FIL (Lisbon) Other >100 Co-organised g;rczc;irl:“n;ons Role of the ga‘:e’ﬂﬁgmk + OECD
XGovernment
[OOther, please specify

Additional comments:

Total number of events: | 1




TABLE 2

Presentations by the NCP to promote the Guidelines and/or the NCP in events organised by others

. Date . Type of Size of Targeted audience Organiser(s) i :
Title (ddimmiyyyy) Location avent audience Select all that apply. Theme of the intervention
XIBusiness representatives
XINGOs
ANTI-CORRUPTION Fa[‘)’i‘ﬁg:f‘odgade Conferenc OTrade Unions Faculdade de Direito da RBC + Ch. VIl of the OECD
INTERNATIONAL 04/05/2022 Universidade e >100 . Universidade Lusiada Guidelines + Sectorial Due
CONGRESS ; MAcademia (Porto) Diligence Guidance
Lusiada (Porto) XIGovernment
OOther, please specify

Additional comments:

Total number of events: | 1
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